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Copyright   
 
Unpublished work © 2026 S&P Global. Includes content provided by Verra. All rights 
reserved.  

This guide has been prepared by S&P Global and includes content provided by Verra in 
connection with the Verra Registry. Each party retains all right, title, and interest in its 
respective intellectual property. This work is unpublished and contains proprietary, 
confidential, and copyrighted information. Access to this work is restricted to authorized 
users only. No part of this guide may be used, disclosed, reproduced, distributed, 
transmitted, modified, adapted, translated, or stored in a retrieval system, in any form or 
by any means, whether electronic, mechanical, photocopying, recording, or otherwise, 
without the prior written permission of S&P Global. The creation of derivative works based 
on this guide is strictly prohibited. Any unauthorized use, disclosure, reproduction, or 
dissemination, in whole or in part, will subject the unauthorized party to civil and criminal 
penalties under applicable law, including but not limited to penalties under the U.S. 
Copyright Act, 17 U.S.C. § 101 et seq.  

Unauthorized copying, distribution, or use of this guide or any portion thereof constitutes 
copyright infringement and may violate other applicable intellectual property laws. S&P 
Global reserves the right to pursue all available legal and equitable remedies against any 
party that engages in unauthorized use of this guide. To the extent any unauthorized use 
involves content provided by Verra, Verra shall be entitled to the benefit of such 
enforcement in respect of its contributed content.  

Limited Warranty and Disclaimer 

This guide is provided "as is" and "as available" without warranty of any kind, whether 
express, implied, or statutory, including but not limited to implied warranties of 
merchantability, fitness for a particular purpose, accuracy, completeness, or non-
infringement. S&P Global may update, amend, supplement, or discontinue this guide at 
any time, in its sole and absolute discretion, without prior notice. S&P Global is not 
responsible for informing any user of, or providing any user with, any such update or 
amendment. Users should regularly check the Verra Registry website to obtain the current 
version of this guide.  In no event shall S&P Global, its affiliates, officers, directors, 
employees, or agents be liable for any direct, indirect, incidental, special, consequential, or 
punitive damages arising out of or related to the use of, reliance on, or inability to use this 
guide, regardless of the theory of liability, even if S&P Global has been advised of the 
possibility of such damages.  
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Glossary 
Capitalized terms in the Verra Registry User Guide have the meaning given below: 

Abandon: A status indicating no further action will be taken on an account application, 
Sub-Account request, or other submission. 

Account Administrator / Account Manager: User Role that can access all sections of a 
registry account and perform various actions such as project registration, issuances, 
transfers, and retirements. The Account Administrator can add or deactivate other users 
from their account(s). 

Account Contributor: User Role that can view all sections in the registry and perform 
actions like project registration, issuances, transfers, and retirements. An Account 
Contributor cannot add or deactivate other users.  

Account Reader: User Role that can view all sections in the registry but cannot perform 
any actions. 

AFOLU: Agriculture, Forestry and Other Land Use. 

Buffer: Non-tradeable units held in a pooled buffer account on the Verra Registry in 
accordance with the requirements of the Registration and Issuance Process, the 
Jurisdictional and Nested REDD+ Registration and Issuance Process, the AFOLU Non-
Permanence Risk Tool, and any other applicable program rules and requirements. 

Environmental Benefit(s): Any legal and equitable right, title, interest, or benefit arising 
from or associated with (i) the protection, conservation, or enhancement of the 
environment and/or biodiversity, (ii) greenhouse gas (GHG) reductions, (iii) the 
achievement of sustainable development outcomes, or (iv) any other legal and equitable 
right, title, interest, or benefit relating to the environmental benefit as approved by Verra. 

KYC (Know Your Customer): The due diligence checks conducted by the Verra Registry 
Administration Team and the S&P Global Operations Team to assess an applicant 
organization before onboarding it to the registry. This process verifies the applicant’s 
identity and supports the integrity of the registry while helping mitigate potential risks. 

Program Rules and Requirements: Those rules and requirements adopted by Verra and 
set forth in the program rules and requirements for the relevant Verra program, Verra's 
formal guidance documents, and any additional guidance provided by Verra as part of its 
implementation of the relevant Verra program. 
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Sub-Account: A Sub-Account in a User's Verra Registry Account for the holding of Units 
related to a specific Verra program. The types of Sub-Accounts include Subsidiary, 
Holding, and Retirement. 

S&P Global Operations Team: The System Administrator responsible for performing 
necessary operational tasks as per the program’s requirements. 

Subsidiary Sub-Account: A separate account established for an entity that has a legal 
relationship with the holder of a primary account, including as an affiliate, subsidiary, 
parent, or other related entity, and that is linked to such primary account for administrative, 
operational, reporting, or other permitted purposes. A Subsidiary Sub-Account is distinct 
from the primary account and may be subject to separate access rights, user permissions, 
obligations, and account activity, but remains associated with the primary account in 
accordance with these Terms of Use. 

Terms of Use: The terms and conditions governing access to and use of the Verra 
Registry, as accepted by the Account Manager on behalf of the organization. 

Unit(s): The credits issued, held, transferred, retired, or cancelled in the Verra Registry. 
Each Unit represents a quantified achievement, such as a greenhouse gas emission 
reduction, carbon dioxide removal, or other Environmental Benefit(s), as defined by the 
Program Rules and Requirements of the relevant Verra program. The type, eligibility, and 
attributes of Units may vary according to the applicable program rules and requirements 

User: An individual with access credentials to the Verra Registry and an assigned User 
Role. 

User Role: Refers to the capacity of the User determined by their user permissions. The 
User Roles include Account Administrator, Account Contributor, and Account Reader. 

Verra Registry: The platform that records all projects and programs (listed and registered) 
and units issued by Verra programs. Provides public access to all project, program, and 
unit information, including retirement and tracking of the AFOLU and jurisdictional pooled 
buffer accounts, and provides project and jurisdictional proponents with the ability to list 
and register projects and programs, as well as issue, hold, and retire units. 

Verra Registry Account: A primary account held by the User in the Verra Registry in 
accordance with the procedures set out by Verra. 

Verra Registry Administration Team: The Verra team responsible for registry 
administration activities, including review, approval actions, and user support. 
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VCU (Verified Carbon Unit): A unit issued by and held in the Verra Registry representing 
the right of an account holder in whose account the unit is recorded to claim the 
achievement of a GHG emission reduction or removal in an amount of one (1) metric 
tonne of CO2 equivalent that has been verified by a validation/verification body in 
accordance with the VCS Program Rules and Requirements. 

Validator/Verifier: An independent third party that provides confirmation that the project 
will be executed in line with the requirements of the relevant program organization. They 
also verify that the estimated volumes of Environmental Benefit(s) expected from a project 
activity are calculated in accordance with the standards set by the relevant program 
organization. 
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1. Introduction 
1.1. Verra Registry 
The Verra Registry is the central platform for implementing Verra’s standards programs. It 
provides a transparent record of registered projects and tracks issued, retired, and 
cancelled units. The registry also supports secure trading and helps ensure that every 
project and unit in the system is unique.   

1.2. Standards Programs on the Verra Registry 
1.2.1. Verified Carbon Standard Program 
The Verified Carbon Standard (VCS) Program is the world’s leading greenhouse gas 
(GHG) crediting program. It drives finance toward activities that reduce and remove 
emissions, improve livelihoods, and protect nature. VCS projects have reduced or 
removed more than one billion tonnes of carbon and other GHG emissions from the 
atmosphere.  

1.2.2. Jurisdictional and Nested REDD+ Framework 
The VCS Jurisdictional and Nested REDD+ (JNR) Framework is the world’s first 
accounting and verification framework for jurisdictional REDD+ programs and nested 
projects. It enables integration between forest-related emission reduction activities and 
governmental climate goals, and it gives governments a framework to generate credits 
and nest projects.  

1.2.3. Scope 3 Standard Program 
The Scope 3 Standard (S3S) Program helps companies address their Scope 3 supply 
chain emissions and targets by providing clear rules for value chain interventions, 
standardized accounting procedures, and third-party verification. It enables transparent 
issuance and tracking of Units and supports co-investment by verifying a company’s right-
to-report. 

1.2.4. Climate, Community & Biodiversity Standards Program 
The Climate, Community & Biodiversity Standards (CCBS) Program supports land use 
projects that address climate change, benefit local communities and smallholders, and 
conserve biodiversity. The program can be applied to any land management project, either 
exclusively or in conjunction with the VCS Program.  
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1.2.5. Sustainable Development Verified Impact Standard Program 
The Sustainable Development Verified Impact Standard (SD VISta) Program facilitates 
large-scale investment in sustainable development. It certifies the real-world benefits of 
social and environmental projects, from gender equity and economic development to 
affordable clean energy and wildlife restoration.  

1.2.6. Plastic Waste Reduction Standard Program 
The Plastic Waste Reduction Standard Program (Plastic Program) enables the robust 
impact assessment of new or scaled-up waste collection and recycling projects. The 
program’s plastic crediting mechanism provides an efficient and powerful means of 
financing activities that verifiably reduce plastic in the environment anywhere in the world.  
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2. About the User Guide 
The Verra Registry User Guide serves as a reference for understanding system 
functionality. It provides detailed, user-focused instructions to help you navigate and use 
the Verra Registry at https://registry.verra.org. While comprehensive in scope, this guide is 
not intended to cover every aspect of the system. Additional user and technical 
documentation are available, and guidance on where to access these resources is 
included throughout this guide. 

If you have questions about the content or need assistance with topics not addressed 
here, please contact the Verra Registry Administration Team at registry@verra.org.  

2.1. Version 
This document is updated periodically to reflect the latest functionality and guidance for 
the Verra Registry. Users are responsible for ensuring that they reference the most current 
version of the guide. 

2.2. Language 
The Verra Registry operates in English. All system interfaces, documentation, and official 
communications are provided in English to ensure clarity, consistency, and a common 
experience for all users. 

2.3. Support and Hours of Operation 
The Verra Registry Administration Team is available to assist users from 6:00 a.m. to 6:00 
p.m. Eastern Time. If you have questions or need technical support, you can contact the 
Verra Registry Administration Team at registry@verra.org. The team will help address 
your inquiry and guide you to the appropriate resources when needed.   

 

 

https://registry.verra.org/
mailto:registry@verra.org
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3. Account Registration 
Any person or entity that wishes to participate in the Verra Registry must open a Verra 
Registry Account. During registration, applicants must provide basic account information, 
such as the account holder name, address, and contact details through a secure webpage 
and agree to the Verra Registry Terms of Use. The Verra Registry Administration Team 
reviews each account application and may request additional information before approving 
or rejecting the application. 

An account remains active until it is closed. The account holder may initiate a closure by 
notifying the Verra Registry Administration Team. The Verra Registry Administration Team 
may also suspend an account if the account holder fails to pay applicable Verra Registry 
fees or otherwise defaults under the Terms of Use. 

Users should review the Verra program guides and fee schedules, which are available on 
the Verra website at www.verra.org. 

3.1. Account Types 
Registry account types determine how an organization or individual interacts with the 
registry.  

3.1.1. Project Developer 
This account type allows the account holder to create, manage and own projects, hold and 
issue units, transfer and receive units to/from counterparties, and retire units.  

3.1.2. Project Proponent 
This account type allows the account holder to own projects, hold units, transfer and 
receive units to/from counterparties, and retire units. 

3.1.3. General Participant 
This account type allows the account holder to hold units, transfer and receive units 
to/from counterparties, and retire units.  

3.1.4. Corporate End User 
This account type allows the account holder to receive unit transfers from counterparties 
hold units and retire them. This account type is recommended for organizations that 
purchase credits to retire for their own emissions. 

http://www.verra.org/
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3.1.5. Retail Aggregator 
This account type allows the account holder to receive unit transfers from counterparties, 
hold units, and retire them. A Retail Aggregator account holder cannot transfer units to 
counterparties. This account type is recommended for organizations that purchase units to 
retire them on behalf of third parties. 

3.1.6. Trader 
This account type allows the account holder to hold units, transfer and receive units 
to/from counterparties, and retire units.  

3.1.7. Validator/Verifier 
This account type is for the validation/verification bodies (VVBs) approved by Verra. This 
account type will be created and controlled by the Verra Registry Administration Team.  

3.2. New Account Application 
The first step to accessing the Verra Registry is to submit an account application request. 
Users can submit the request by following the steps outlined below: 

− Enter https://registry.verra.org in the web browser. 
− Click on the Register button. 

 

The account application form will open, and the User must provide the following 
information: 

https://registry.verra.org/
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Please note that all fields marked with (*) are mandatory and the application cannot be 
submitted unless these fields are filled. 

Account Details 

− Select the account type and classification. 
− Choose the account privacy settings.  

Activate the Account Privacy toggle if you do not want your account name to 
appear on the list of Verra Registry account holders when transferring units. 

− Read and accept the Verra Registry Terms of Use, then tick the checkbox. 
− Click Next to continue. 

 

Organization Details 

Fill in the following fields and click Next:  

− Organization Name (this will be your account name)  
− Tax/VAT/Other No.  
− Address 
− Country  
− State/Province  
− City 
− Zip/Postcode  
− Website 
− Phone 
− Email 
− Company Registration Number 
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− Select the appropriate identification type and country of incorporation from the drop-
down lists. 

 

Account Manager 

Fill in the following fields: 

− Job Title 
− Name 

If the Account Manager’s address is the same as the organization address, tick the Same 
as Organization Address box. The address will auto-populate. 

If it is a different address, complete the following fields:  

− Address 
− Country 
− State/Province 
− City 
− Zip/Postcode 
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− Email (this will be your username) 
− Click on the Send code button. 

 

The applicant will receive an automated email containing a six‑digit verification code. Enter 
this code to verify the email address provided. 
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Example: 

 

Note: The verification code will expire in five minutes. If it expires, click the Send Code 
button to request a new code. 

− Enter the phone number. 
− Click on the Next button. 

 



   

 

17 

 

Billing Contact 

− Enter the name of the person assigned as billing contact. 

If the billing contact address is the same as the Account Manager’s address, select the 
Same as Account Manager Address checkbox. The fields will auto-populate. 

If the billing contact address is different, complete the following fields: Address, Country, 
State/Province, City, and Zip/Postcode. 

− Fill in the Email, Additional Billing Contact, and Phone fields. 
− Click Next to continue. 

 

Summary  

− The Summary page displays all information entered in the previous steps. 
− To update any details, select Edit to return to the relevant section. 
− After confirming that all information is correct, click Submit to complete the 

process. 



   

 

18 

 

A confirmation message will appear on the screen indicating that the application has been 
submitted. 

 

After submitting the account application, the applicant will receive two automated emails. 
The first email confirms that the account application has been received. It includes a 
summary of the account details submitted and an outline of the next steps: 

− KYC verification: The applicant must provide the required documents to verify 
their identity and account information. An email will be sent with instructions and a 
secure link to upload the KYC documents through the KYC Document Upload 
Portal. 

− Account processing: Once the KYC documents are submitted, the Verra Registry 
Administration Team will review the account application. If additional information is 
required, they will contact the applicant directly. If no further details are needed, the 
account will be activated once the verification process is complete. 

The second email contains a one‑time secure link that provides access to the KYC 
Document Upload Portal. This link allows the applicant to upload the required 
documents based on the selected account type. 
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Example: 

 

 

The first upload link is valid for seven days from the time the email is sent. If the link 
expires, the User can request a second upload link through the portal. 

To request the second upload link: 

− Select the link to the KYC Document Upload Portal in the first email. 
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− A Session Expired message will appear. 
− Select Request Upload Link. 
− The system will send an automated email with the second upload link. This link also 

expires in seven days. 

If both upload links expire, the applicant must email the Verra Registry Administration 
Team at registry@verra.org to request additional document upload links. 

3.2.1. KYC Document Upload Portal 
The KYC Document Upload Portal displays the documents required based on the selected 
account type. Documents marked with an asterisk (*) are mandatory. Users may upload 
up to three PDF files for each document type listed in the portal. 

If additional documents need to be provided, they can be uploaded under the Other 
document type. 

Example for a Project Developer account type: 

 

KYC Documents: 

− Select Expand for each document type or select Expand All to view all Select File 
options. 

− Select Select File to choose a document from your device or drag and drop the file 
into the appropriate section. 

mailto:registry@verra.org
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− After the file uploads successfully, a green checkmark will appear on the left side of 
the section. 

− After uploading all required documents, select Next to continue. 

Example for Project Developer account type: 

 

 

Survey: 

A survey will appear with questions about the applicant’s organization and their intended 
use of the Verra Registry. Complete all survey questions, then select Submit to continue. 
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A confirmation message will appear on the screen indicating that the KYC documents 
have been submitted. The applicant will also receive a confirmation email stating that the 
account is now under review. 

 

3.2.2. Documents for KYC Checks 
Please note that all documents marked with (*) are mandatory for the corresponding 
account type. 

Account Type Documents required 

Project Developer 

 

Account Manager identification document (valid 
government-issued photo ID)* 

Certificate of incorporation or article of association* 

Bank statement or documentation of an active bank 
account* 

Project Description Document* 

Business model and how it pertains to your account need* 

Board or member resolution authorizing account opening, or 
a signed approval letter from senior management *  
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Account Type Documents required 

Other 

Project Proponent 

 

Account Manager identification document (valid 
government-issued photo ID)* 

Certificate of incorporation or article of association* 

Bank statement or documentation of an active bank 
account* 

Project Description Document* 

Business model and how it pertains to your account need* 

Board or member resolution authorizing account opening, or 
a signed approval letter from senior management *  

Other 

General Participant Account Manager identification document (valid 
government-issued photo ID)* 

Certificate of incorporation or article of association* 

Bank statement or documentation of an active bank 
account* 

Business model and how it pertains to your account need* 

Board or member resolution authorizing account opening, or 
a signed approval letter from senior management *  

Other 

Corporate End User 

 

Account Manager identification document (valid 
government-issued photo ID)* 

Certificate of incorporation or article of association* 

Bank statement or documentation of an active bank 
account* 

Business model and how it pertains to your account need* 
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Account Type Documents required 

Board or member resolution authorizing account opening, or 
a signed approval letter from senior management *  

Other 

Trader Account Manager identification document (valid 
government-issued photo ID)* 

Certificate of incorporation or article of association* 

Bank statement or documentation of an active bank 
account* 

Business model and how it pertains to your account need* 

Board or member resolution authorizing account opening, or 
a signed approval letter from senior management *  

Other 

Retail Aggregator 

 

Account Manager identification document (valid 
government-issued photo ID)* 

Certificate of incorporation or article of association* 

Bank statement or documentation of an active bank 
account* 

Business model and how it pertains to your account need* 

Board or member resolution authorizing account opening, or 
a signed approval letter from senior management *  

Other 

Validator/Verifier 

 

Account created by Verra Registry Administration Team 

 

3.2.3. KYC Checks 
Once the applicant submits the KYC documents, the account application moves to the 
S&P Global Operations Team queue for review. The team may take the following action: 
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− Submit review: Updates the account status to Pending Review (Registry). Moves 
the account application to the Verra Registry Administration Team queue for 
review. 

Once the Verra Registry Administration Team completes their review, they may take one 
of the following actions: 

− Abandon: Updates the account status to Abandoned. No further action will be 
taken. 

− Approve: Updates the account status to Approved. The applicant receives a 
notification email with login instructions. 

− Need More Information: Requests additional information from the applicant. 
− Pending Payment: Updates the account status to Pending Payment. Once the 

account fee payment is received, the account status will update to Active. 
o Fees and charges payable for use of the Verra Registry are contained in 

each program’s fee schedule, as updated from time to time.   
− Reject: Updates the account status to Rejected. No further action will be taken. 
− Request System Review: Requests additional information from the S&P 

Operations Registry Team. 

Upon approval, the system creates the user account for the Account Administrator. The 
Account Administrator will also receive email notifications confirming the account approval, 
the user creation in the registry, and instructions for logging in. 
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4. Sub-Accounts 
4.1. Types of Sub-Account 
 

4.1.1. Subsidiary Sub-Account 
A Subsidiary Sub-Account is a separate account established for an entity that has a legal 
relationship with the holder of a primary account, including as an affiliate, subsidiary, 
parent, or other related entity, and that is linked to such primary account for administrative, 
operational, reporting, or other permitted purposes. A Subsidiary Sub-Account is distinct 
from the primary account and may be subject to separate access rights, user permissions, 
obligations, and account activity, but remains associated with the primary account in 
accordance with these Terms of Use.  

4.1.2. Holding Sub-Account 
A Holding Sub-Account is nested under a primary account and is used to segregate, track, 
or temporarily store active units without creating a separate account.  

4.1.3. Retirement Sub-Account 
A Retirement Sub-Account is nested under a primary account and is used to segregate, 
track, or temporarily store units whose status is “retired” (i.e., the permanent removal of a 
VCU from circulation in the Verra Registry system to denote it has been used by the 
owner in a claim). 

 

4.2. Opening a Sub-Account 
All account types, except for the Validator/Verifier account type, can create Sub‑Accounts. 
To create a Sub‑Account: 

− Click on your username in the top-right corner of the screen and select Account. 
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− Click on Sub-Accounts in the right-hand menu, then select New Sub‑Account. 

 

− Choose the required Sub-Account type (Subsidiary, Holding, Retirement) you need 
based on your requirements. 

− A new Sub-Account form will open based on the type of Sub-Account selected.  

If the Holding Sub-Account or Retirement Sub‑Account option is selected, filling the 
required details in the form and clicking the Save and Confirm buttons will automatically 
create a new Holding Sub‑Account or a new Retirement Sub‑Account with Active status. 

The Subsidiary Sub‑Account opening process is described in the following section. 

4.2.1. Subsidiary Sub-Account Opening Process 
If you select Subsidiary Sub-Account, follow the below steps to submit the Sub-Account 
for approval: 

− Complete the required details in the form, upload any necessary documents, and 
provide the declaration. 

Please note that all fields marked with an asterisk (*) are mandatory and the application 
cannot be submitted unless these fields are filled. 
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− After providing all required details, click Submit to proceed. If you plan to complete 
the application later, select Save as Draft. 

After submission, the system sends an email notification confirming the Sub‑Account 
request.  

The Verra Registry Administration Team will then review the Sub‑Account application and 
may take one of the following actions (as described in Section 3.2.3, KYC Checks): 

− Approve 
− Pending Payment 
− Need More Information 
− Request System Review 
− Abandon 
− Reject 
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5. Registry Access 
5.1. Overview 
The Verra Registry is accessed through a dedicated platform link provided to authorized 
Users: https://registry.verra.org. 

There are multiple ways to request access to the registry: 

− When a new Verra Registry Account is approved, a corresponding User profile is 
automatically created using the email address provided by the Account Manager 
during the application process. This initial User is designated as the Account 
Administrator.   

− The Account Administrator has full permission to create additional Users for the 
account. For detailed steps on adding new Users, please refer to Section 7.2, User 
Creation. 

After a new User is added, they will receive an automated email at their registered email 
address containing instructions on how to set up their password and access the registry. 

5.2. Setting Up a New Password 
When accessing the Verra Registry for the first time, Users are required to set up a new 
password for their account. To complete the password setup: 

− Select the Password Reset Link provided in the welcome email. 

https://registry.verra.org/
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− On the password setup page, enter and confirm the new password. The password 
should meet the following requirements: 

o Contain at least 9 characters 
o Contain at least 1 lowercase letter 
o Contain at least 1 uppercase letter 
o Contain at least 1 number 
o Contain at least 1 special character 
o Contain no more than 2 of the same consecutive characters in a row 

− Click Submit to finalize the process. 

A pop‑up message will appear confirming that the password has been changed 
successfully, and an email notification will be sent to the registered email address. After 
completing the password setup, the User can log in to the Verra Registry using the 
registered email address as the username and the newly created password. 

Note: If the password reset link has expired, the User can set an initial password by 
following the steps outlined in Section 5.5, Forgot Password. 

5.3. Logging in to the Verra Registry  
To log in to the Verra Registry, follow the steps below:  

− Access the registry using the link: https://registry.verra.org.   

https://registry.verra.org/
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− Click on Sign In to continue. 

 

− Enter the username (which is your registered email address) and select Next. 

 

− Enter the Password and click Verify to complete the sign‑in process. 
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5.4. First-Time User Login 
− Access the registry using the link: https://registry.verra.org.   
− Click on Sign In to continue. 
− Enter the Username (which is your registered email address) and select Next. 
− Enter the Password and click Verify. 
− As a first-time User, you will need to verify your email address. Click on Send me 

an email to receive the verification link and code. 
− An email will be sent with a verification link and a code. 
− To complete verification, the User can:  

o Select the verification button in the email, or 
o Return to the login page and enter the code. 

After the registered email address is verified, the User will be logged in to the Verra 
Registry. 

https://registry.verra.org/
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5.5. Forgot Password 
 If the User has forgotten their password, they should: 

− Enter the username (registered email address) and select Next. 

 

 
− Click Select next to the Password option. 
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− Click Forgot password? 

    

− The User will be prompted to enter their registered email address to receive an 
email with instructions to reset the password. 

 

− Alternatively, the User may select Verify with something else. 
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− To proceed, click Select next to the Email option. 

 

− An email will be sent with a verification link and a code. 
− To continue signing in, the User may either select the verification button in the 

email or return to the login page and enter the code. 

If the User is unsure of their username or encounters issues while resetting the password, 
they should contact the Verra Registry Administration Team at registry@verra.org for 
assistance. 
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5.6. FAQs for Accessing the Verra Registry 
How do I log in to the Verra Registry for the first time?   

First‑time users will be prompted to verify their email address. Select Send me an email 
to receive an automated email. Verification may be completed by clicking the button in the 
email or by entering the six‑digit code on the login page.  

What should I do if I cannot log in?   

If you encounter a technical error while accessing the registry, refresh the page, and clear 
your browser cache and cookies. If the issue continues, email the Verra Registry 
Administration Team at registry@verra.org.  

How do I reset my password?   

To reset your password, go to the registry login page and select Forgot Password? 
Follow the prompts to receive a password reset link via email. If you experience any 
issues, email the Verra Registry Administration Team at registry@verra.org. 

How can a User request changes to account details, billing information, the Account 
Administrator, or any other information they cannot modify in the registry? 

To request any changes, the User must email the Verra Registry Administration Team at 
registry@verra.org. 

6. Account Management 
To view account information, select your username in the top￼right corner of the screen 
and choose Account. The account details page will open and display information related 
to the account. 

 
The account details page includes the following sections: account details, organization 
details, Account Manager information, billing contact, subscription details (for annual 
account maintenance fee), Users, Sub‑Accounts, documents, and action Log. Users 
cannot edit any account‑related information in the registry. To request updates to Account 
or Sub‑Account details including closing an account, Users must email the Verra Registry 
Administration Team at registry@verra.org. 

mailto:registry@verra.org
mailto:registry@verra.org
mailto:registry@verra.org
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All Users linked to the account appear in the Users section. The Account Administrator 
can update User information by double‑clicking the relevant User entry. For detailed 
instructions, see Section 7, User Management. 

 

The Sub‑Accounts section lists all Sub-Accounts associated with the primary account, 
and Users can open Sub‑Account details by double‑clicking the appropriate entry.   
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The Documents section stores account‑related documentation, and the Action Log 
provides a complete record of all actions taken on the account. 
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7. User Management 
7.1. User Roles and Functions 
The Users tab displays all the Users associated with the account, including their 
usernames, roles, and statuses.  

The Verra Registry supports three User Roles, each with distinct permissions: 

User Role Functions 

Account Administrator  Acts as the Account Manager for the account. This 
role has full administrative rights, including adding, 
removing, or editing Users. Only one Account 
Administrator is permitted per account. 

Account Contributor Added by the Account Administrator. This role may 
perform all operational activities on the account, 
such as project creation and unit management, but 
cannot add, remove, or edit Users. 

Account Reader Added by the Account Administrator. This role has 
read‑only access to all information in the account 
and cannot perform any actions. 

 

7.2. User Creation 
The Account Administrator can create new Users by following these steps:  

− Navigate to the Users tab and select New User. 

 

− Enter all the required information. 
− The Username must be a valid email address. 
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− The Notification Email may be the same as the Username or a different address. 
All registry‑related notifications will be sent to this address. 

− Select the appropriate User Role (Account Contributor or Account Reader). Please 
note that once the User Role is selected, the Account Access section becomes 
active. 

− Multifactor authentication (MFA) is enabled by default for all Users. 

 

− In the Account Access section, click on Add Primary Account. 

 
− You can search for the primary account by name or by account ID. 
− Once the account is found, add the account by selecting the plus (+) icon  
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− A blue box will appear. Click on the checkbox to select a default primary account, 

then click OK. You will only be able to add primary accounts that you have access 
to as an Account Administrator. 

−  

 

 



   

 

44 

 

− Select Submit to add the User.  

If necessary, the User will first be approved by the System Administrator. Once approved, 
the User will receive a welcome email with login instructions.  

Once the User is created, the Account Administrator can control which Sub-Accounts the 
user has access to by editing their Account Access toggles. 

 

7.3. User Deactivation 
The Account Administrator can deactivate Users by following the steps below:   

− Navigate to the Users tab. 
− Double-click the User to open their profile. 
− Scroll to the Apply Action section at the bottom of the page.  
− Select Deactivate and click Save. 

 

− Confirm the action in the pop‑up message. The User status will update to Inactive.  

Note: Users can be deactivated, but they are not removed from the system. Deactivated 
Users remain in the registry with an Inactive status. 
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8. Navigation 
The Verra Registry contains multiple tabs, each offering specific functionality. Users may 
navigate by clicking on these tabs using the menu displayed on the left side of the screen.  

 

The following are the tabs to which Users may have access, depending on their account 
type: 

Tab 
Project  
Developer 

Project  
Proponent 

General  
Participant  

Corporate  
End User 

Retail  
Aggregator Trader 

Dashboard ✓ ✓ ✓ ✓ ✓ ✓ 
Projects ✓ ✓ – – – – 
Verifications ✓ – – – – – 
Issuances ✓ – – – – – 
Units ✓ ✓ ✓ ✓ ✓ ✓ 
Buffers ✓ – – – – – 
Reports ✓ ✓ ✓ ✓ ✓ ✓ 
Users ✓ ✓ ✓ ✓ ✓ ✓ 
Billing ✓ ✓ ✓ ✓ ✓ ✓ 
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The descriptions below define the key function of each tab while navigating the Verra 
Registry. 

− Dashboard: Provides an overview of issued, active, retired, cancelled, and on hold 
units, as well as pending issuances and transfers. 

− Projects: Displays the status and details of all projects created by the account, 
organized by program. Users can view project information, create new projects, and 
export project data. 

− Verifications: Provides the status and details of all verification and vintage records, 
categorized based on the applicable program. Users can view verification status, 
quantities, and dates, and they can export related information. 

− Issuances: Shows the status and details of all issuances linked to the account. 
Users can view issuance status, create new issuance requests, and export 
issuance information. 

− Units: Lists all units and pending transfers. This tab functions as a portfolio 
management view where Users can initiate transfers and retirements and export 
detailed unit reports. 

− Buffers: This tab lists all Buffer units linked to projects held in the account, Buffer 
units' information, and status. Users also have the option to export detailed unit 
data. 

− Reports: 

o My Reports: Provides reports related to the User’s account, with options to 
download detailed reports. Report types include accounts, projects, 
issuances, holdings, transfers, retirements, cancellations, units summary, 
and Buffers.  

o Public Reports: Allows Users to view and download publicly available 
information for projects, issuances, holdings, retirements, cancellations, and 
Buffers across the Verra Registry. Note this is the same report information 
available in the external public view. 

− Users: Displays all Users associated with the account, including their username, 
User role, and status. Only the Account Administrator may create, edit, and 
deactivate Users. 

− Billing: 
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o Account Overview: Shows billing‑related information, including balance 
details, subscription details (annual account maintenance fee), billing 
contact, and Sub‑Accounts. 

o Invoices: Lists all invoices associated with the account, including invoice 
details and status. 

o Reports: Displays information related to credit notes and reserved balances 
for all projects with prepayment fee balances. 

8.1. General Settings and Information 
The ribbon on the upper right-hand side of the platform provides various buttons and 
functionalities as listed below: 

 

Account 

Opens the account details page, which contains information about the following 
categories: account details, organization details, Account Manager, billing contact, 
subscription details (for the annual account maintenance fee), Users, Sub‑Accounts, 
documents, and the action log. 

Sign Out  

Enables the User to securely sign out of the registry.  

Settings 

Settings are accessible by clicking the button shown below.  

 

Allows Users to customize the dashboard using toggle controls. When a toggle is blue, the 
corresponding information is displayed on the dashboard. 
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Activity Log 

The activity log is accessible by clicking the button shown below. 

 

This tab provides the User with a comprehensive record of all activities associated with the 
account, projects, documents, billing and invoices, issuances, and Units. This log captures 
a variety of actions, including approvals, submissions, and updates, giving a clear view of 
the interactions with the account.   

The log provides various filtering options to customize the view. For detailed instructions 
on using these filters, see section 8.2, Table Navigation. Also, the Export (All) button 
allows the User to download the data in Excel and CSV formats. Note that there is a 
20,000-record limit when exporting the records.   
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Help 

Offers quick access to documents including the Terms of Use, privacy policy, user guide, 
and FAQs, along with contact information for the Verra Registry Administration Team at  
registry@verra.org. 

 

8.2. Table Navigation   
Users can navigate tables using a set of strategically placed buttons. These buttons help 
Users efficiently filter, sort, and control how information appears in the table as described 
below. 

 

mailto:registry@verra.org
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Number Button / Field Action 

1 
 

Filter information. Users can filter 
details for each column individually.

 

2 
 

The three points will display a drop-
down with the following features:

 

3 
 

Sort the columns in ascending or 
descending order. 

−  means sort ascending 

−  means sort descending 

4 
 

Search bar 

5 
 

Checkbox that allows Users to select 
rows.  

−  means unselected 
−  means selected 
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Number Button / Field Action 

6 

 

This button controls the visibility of the 
columns that will appear on the table 
by selecting or deselecting each 
checkbox.  

 
 

7 

 

This button allows the User to 
manage text filters of all columns.  

 

 

8 
 

The total number of items displayed in 
the table is shown at the bottom of 
each table. 

8.3. Report Navigation and Exporting 
Reports are accessed through the Reports tab. Users may select My Reports or Public 
Reports depending on the type of information needed. 
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8.3.1. My Reports 
The My Reports tab provides reports related to the User’s registry account, including 
accounts, projects, issuances, holdings, transfers, retirements, cancellations, units 
summary, and Buffers. Available reports are subject to the type of account. 

To switch between report types, Users can click the report name displayed at the top of 
the table. All reports support filtering, sorting, and column customization. For details on 
table functions, refer to section 8.2, System Navigation. 

 

8.3.2. Public Reports 
The Public Reports tab provides publicly available information for projects, issuances, 
holdings, retirements, cancellations, and Buffers across the Verra Registry. 
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8.3.3. Export Reports 
Pages that support exporting will display an Export (All) button in the upper‑right corner. 
Users may download report data in Excel (.xlsx) or CSV (.csv) formats. Please note that 
there is a 20,000-record limit when exporting report data. If more than 20,000 records 
need to be exported, then you must use the filter to export in smaller quantities. 
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9. Projects 
This section provides guidance on how to create and manage projects within the Verra 
Registry. It outlines the steps for creating a new project and progressing project status 
through subsequent stages. 

For program rules and requirements, and templates specific to each project type, Users 
should refer to the program‑specific links listed below: 

− Verified Carbon Standard Program 
− Jurisdictional and Nested REDD+ Framework 
− Scope 3 Standard Program 
− Climate, Community & Biodiversity Standards Program 
− Sustainable Development Verified Impact Standard Program 
− Plastic Waste Reduction Standard Program 

The Projects tab displays the status and details of all projects created by the account. 
Users can create new projects, view project status, and export project information. 

9.1. Creating a New Project 
Only Project Developer account types are permitted to create new projects in the Verra 
Registry. 

To create a new project: 

− Navigate to the Projects tab. 
− Select the desired project sub-tab. For example, if you want to create a new VCS 

project, select the VCS Projects sub-tab and click the New VCS Project button. 

https://verra.org/programs/verified-carbon-standard/
https://verra.org/programs/jurisdictional-nested-redd-framework/
https://verra.org/programs/scope-3-standard-program/
https://verra.org/programs/ccbs/
https://verra.org/programs/sd-verified-impact-standard/
https://verra.org/programs/plastic-waste-reduction-standard/
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− A new project form will open based on the selected project type. 

Example of a new VCS project form: 

 

Fill all the mandatory fields. Fields marked with (*) are mandatory, and the project cannot 
be submitted unless these fields are filled.  

Please note that different project types include specific fields in the project form. A detailed 
description of the fields applicable to each project type available in the Verra Registry is 
provided in Appendix 1 of this user guide. 

You may select multiple programs in the Program options of the Project Details section 
of the project form, as shown below: 
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For each program selected, submitting the project form will automatically create draft 
projects with the same project name and project ID under the respective program‑specific 
project type sub-tab. 
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Note: Each draft project must be submitted separately. To submit, double‑click the draft 
project to open the project form, complete all required fields, upload the mandatory 
documents, and submit the project for review.  

9.1.1. Document Upload 
In the Documents section, a Documents Required sub-section (highlighted in blue) 
displays the list of mandatory documents required for the applicable project request.   

 

To upload the mandatory documents: 

− Click on Documents in the right-side panel. 
− In the Documents section, click the upload ( ) button and select the document 

from your system. 
− Choose the appropriate Document Tag from the drop‑down list. 
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− Click the plus ( ) icon to upload the document. 
− Confirm the upload in the pop‑up window. Once uploaded successfully, the 

document name will change from gray to blue. 

 

− To review the document, click the document name link. A pop‑up window will open, 
displaying a preview of the document. 

After completing all required details and uploading the required documents, review the 
information, choose the appropriate action (for example, Submit for Pipeline Listing – 
Under Development) in the Apply Action box, and select Submit to submit your project 
for initial review. Users may choose Save as Draft to complete the creation later. 
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9.2. Progressing an Active Project 
To progress an active project to the next request, first locate the project and open the 
project form: 

− Click on the Projects tab. 
− Click on the relevant project type sub-tab (VCS Projects, JNR Projects, CCBS 

Projects, SD VISta Projects, PWRS Projects, S3S Interventions). 
− Locate the desired project and double click on it to open the project form. 

Example: 

 

To progress a project to a particular status, you will need to first ensure all documentation 
required for that status has been uploaded in the Documents section of the project form. 
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Example: 

 

To upload the mandatory documents: 

− In the Documents section, click the upload ( ) button and select the document 
from your system. 

− Choose the appropriate Document Tag from the drop‑down list. 
− Click the plus ( ) icon to upload the document. 
− Confirm the upload in the pop‑up window. Once uploaded successfully, the 

document name will change from gray to blue. 

Once the documents are uploaded, select appropriate status to progress the project (for 
example, Submit for Pipeline Listing – Under Validation) from the Apply Action box, 
and select Save. You will receive an automatic email notification for your project 
submission. 
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This action will alert the Verra Registry Administration Team to process the project request 
and take appropriate action. Note that the account will automatically receive an invoice for 
any required fees which must be paid before Verra will process the request. 

Please note that if a project participates in multiple programs simultaneously, each 
program‑specific project must be progressed individually. To do this: 

− Navigate to the relevant project type sub‑tab (for example, VCS Projects, JNR 
Projects, CCBS Projects, SD VISta Projects, PWRS Projects, or S3S Interventions). 

− Locate the corresponding project with the same project name and project ID. 
− Open the project form. 
− Upload the mandatory documentation. 
− Select the desired status in the apply action box and save the project for review. 

9.3. Transferring a Project 
Please contact the Verra Registry Administration Team at registry@verra.org to request a 
project transfer to a new account.  

 

9.4. Project Management 
Users must email the Verra Registry Administration Team at registry@verra.org to request 
any updates to project details, including changes to project proponents, the project name, 
the project description, or project documents. 

mailto:registry@verra.org
mailto:registry@verra.org
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To request project withdrawal, Users must upload a Withdrawal Request Letter in the 
project documents and contact the Verra Registry Administration Team at 
registry@verra.org. After the team approves the withdrawal request, the project status will 
be updated to Withdrawn.  

 

 

 

mailto:registry@verra.org
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10. Verifications 
The Verifications tab displays the active verification records associated with projects.  
They are created by the Verra Registry Administration Team when a project’s verification 
approval request is approved. Please note that Users can view these records but are not 
permitted to edit them. 

To view the active verification record for any specific project: 

− Navigate to the Verifications tab. 
− Locate the project under the respective program-specific verifications sub-tab and 

double click to open the verification form. 

Example: 
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− In the Verification Details section, expand the verification record to view each 

vintage period by clicking the expand icon ( )next to the verification start date. 
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11.  Issuances 
The Issuances tab displays the status and details of all issuances associated with the 
account. Users can access the status of issuances, create new program-specific 
issuances, and export issuance data. 

11.1. Requesting Issuance 
Users can request issuance only for projects that have an active verification record. To 
confirm whether a project has an active verification record, please follow the steps 
provided in the previous section (Section 10, Verifications). 

To request issuance: 

− Navigate to the Issuances tab and select the relevant program-specific issuances 
type sub‑tab (VCS Issuances, JNR Issuances, SD VISta Issuances, PWRS 
Issuances). 

− Click the New <program name> Issuance button (for example, New VCS 
Issuance in this case). The corresponding issuance form will open. 

 

In the Issuance Details section: 

− Select the account name and project name. The account ID and project ID fields 
will auto‑populate. 
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In the Verification Details section: 

− Click on Select VCU Verifications. 

 

− A pop-up window will appear with the active verification records. 
− Select the relevant verification record(s) and click Select. 
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− The selected verification record(s) will appear in the Verification Details section. 

− Expand the verification record by clicking the expand icon ( )next to the 
verification start date. 

 

Scroll right to fill the following details: 

− Requested Project QTY (quantity) 
− Requested Buffer QTY (quantity) 

Note: Requested Buffer QTY is applicable only for VCS (AFOLU and CCS) projects and 
JNR Programs. 

Add any applicable Additional Certifications/Labels by selecting the options from the 
drop‑down menu. Multiple options can be selected. This step is not mandatory to submit 
an issuance request. 



   

 

68 

 

 

Once all required details are completed: 

− Click Submit to submit the issuance request for review. 
− Alternatively, click Save as Draft to complete the process later. 
− You will receive an automatic email notification that your issuance request has 

been submitted. 

 



   

 

69 

 

11.2. Issuance Review and Approval 
Submitting the issuance request triggers a notification to the Verra Registry Administration 
Team to review and verify the information provided. If the review is successful, the 
issuance request status will be updated to Pending Payment, and the User will be notified 
that an invoice has been generated.  

 

The invoice must be paid before the issuance can proceed. Once payment is received, the 
Verra Registry Administration Team will approve the issuance request, and you will 
receive an automatic email notification. The issuance status will then change to Active, 
and the issued active units will be automatically credited to the User’s account. Active 
units can be viewed in the Units tab. 
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12. Units 
The Units tab provides a comprehensive portfolio view of all Units held in an account. It 
displays active Units, other available Unit categories, and pending transfers (both 
incoming and outgoing). Users can initiate transactions such as transfers and retirements 
and can export detailed Unit information. 

Please note that Users may request cancellation of active Units by contacting the Verra 
Registry Administration Team at registry@verra.org. 

 

12.1. Requesting Retroactive Labels for Existing Units 
To request retroactive labels for existing Units, Users must contact the Verra Registry 
Administration Team at registry@verra.org with all required information and supporting 
documentation, as applicable to the type of label(s). 

12.2. Transfers 
To initiate a transfer in the Verra Registry: 

− Navigate to the Units tab and select Manage Units, then select Transfer. 

 

− A pop‑up window appears and prompts you to select a transfer type. 

mailto:registry@verra.org
mailto:registry@verra.org
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− Select the appropriate transfer type: 
o Inter-Transfer 
o Intra‑Transfer (Holding) 
o Intra-Transfer (Retirement) 

 

− After you select the transfer type, the registry redirects you to a transfer window 
specific to that transfer type. This window displays all Units available for transfer. 

Note: The system displays the progress of the transfer at the top of the window. 

 

12.2.1. Inter-Transfer 
Transfer Units to other account holders within the same registry. This action supports only 
transfer of active Units. 

Select Units (Units Available for Transfer) 

− Select the Units to transfer by selecting the checkbox next to the Program column. 
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− The system highlights the selected Units in blue. You may select multiple Units, if 
required.  

− Select Next at the bottom of the page to proceed to the Transfer Details step. 

 

Transfer Details (Transfer Quantity and Pricing) 

 Scroll to the right and enter the following details for each batch of Units:   

− Transfer QTY: Enter a quantity that is less than or equal to the number of Units 
available in the batch. 

− Price/Unit (optional): Enter the price and select the applicable currency. 

The system displays the total number of Units to be transferred at the bottom right of the 
page. After reviewing the details, click Next. 
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Select Destination (Provide Destination Account) 

− Select the destination account from the list of Registry Accounts. 
− Only accounts present in the drop-down list are eligible for selection. You can 

search, sort, and filter by account name or account ID, as applicable. 
− After selecting the destination account, click Next to continue. 

 

Summary (Review and Confirm Transfer) 

− A summary page appears and displays all information entered in the previous 
steps. 

− To edit any details of the transfer form, select Edit. 
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− To return to the previous screen and continue editing, select Back. 

 

− Update the My Transaction ID field (optional). 
− After reviewing all details, select Confirm to complete the transfer. 

 

After the User confirms the transfer, the system updates the status of the selected Units to 
Pending Transfer (Participant). The source account will receive an automatic email 
notification of the submitted transfer request and the destination account will also receive 
a notification of the pending transfer requiring their action.   

The system lists the transfer in the Pending Transfers (Outgoing) section of the Units 
tab. The transfer remains in a pending state until the recipient’s Account Administrator or 
Account Contributor confirms it.  
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If you wish to withdraw a pending transfer, in the Pending Transfers (Outgoing) section: 

− Select the transfer that needs to be revoked by clicking on the checkbox. 

 

− Scroll to the bottom of the page and choose the relevant action:  
o Revoke: The system returns the Units to the source account.  

− Click Submit to complete the action. 

 

12.2.2. Intra-Transfers (Holdings) 
Transfer holdings between User’s own primary account, Subsidiary Sub-Account, and 
Holding Sub-Account. This action supports only transfer of active units. 
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Select Units (Units Available for Transfer) 

− Select the Units to transfer by selecting the checkbox next to Program. 
− The system highlights the selected Units. You may select multiple Units, as 

needed. 
− Click Next at the bottom of the page to continue to the Transfer Details step. 

 

 

 

Transfer Details (Transfer Quantity) 

− For each batch of Units, enter the following details:   
o Transfer QTY: Enter a quantity that is less than or equal to the number of 

Units available in the batch. 

The system displays the total number of Units to be transferred at the bottom right of the 
page. After reviewing the details, click Next. 



   

 

77 

 

 

 

Select Destination (Provide Destination Account) 

− Select the destination account from the list of My Accounts. 
− Choose the relevant Account or Sub-Account to receive the transferred units. 

 After selecting the Destination Account, click Next to continue. 
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Summary (Review and Confirm Transfer) 

− A summary page displays all information entered in previous steps. 
− To update any transfer details or destination account, click Edit. 
− To return to the previous screen and continue editing, select Back. 

 

− Update the My Transaction ID field (optional). 
− After reviewing all details, select Confirm to complete the transfer. 
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Note: For Intra-Transfer (Holding), the system does not require any additional approvals 
after final submission. The transfer completes instantly, and the system moves the units to 
the selected Sub-Account. 

12.2.3. Intra-Transfer (Retirement) 
Transfer retired Units between the User’s own Primary Account, Subsidiary Sub-Account, 
and Retirement Sub-Account. This action supports only the transfer of retired Units. 

Select Units (Units Available for Transfer)   

− Select the Units to transfer by selecting the checkbox next to Program. 
− The system highlights the selected Units. You may select multiple Units, as 

needed. 
− Click Next at the bottom of the page to continue to the Select Destination step. 
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Select Destination (Provide Destination Account) 

− Select the destination account from the list of My Accounts. 
− Choose the relevant Account or Sub-Account to receive the transferred units 

After selecting the Destination Account, click Next to continue. 

 

Summary (Review and Confirm Transfer) 

− A summary page displays all information entered in previous steps. 
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− To update any transfer details or destination account, click Edit. 
− To return to the previous screen and continue editing, select Back. 

 

− Update the My Transaction ID field (optional). 
− After reviewing all details, select Confirm to complete the transfer. 

 

Note: For Intra-Transfer (Retirement), the system does not require any additional 
approvals after final submission. The transfer completes instantly, and the system moves 
the Units to the selected Sub-Account. 
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12.2.4. Accept an Incoming Transfer 
To accept or reject an incoming transfer in the Verra Registry: 

− Navigate to the Units tab and go to the Pending Transfers (Incoming) sub-tab.  
• If a transfer requires your approval, it appears in this section with the status 

Pending Transfer (Participant). 
• The destination account will also receive an automatic email notification of 

the pending transfer requiring their action. 

 

• You can also view pending transfers from the Pending Transfers section on 
the Dashboard. 

− Select the transfer that needs to be accepted/rejected by clicking on the checkbox. 

 

− Scroll to the bottom of the page and choose the relevant action: 
o Accept: The system immediately deposits the Units into the User’s account 

and updates the Unit status to Active. 
o Reject: The system returns the Units to the source account.  
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− Click Submit to complete the incoming transfer. 

12.3. Retirement 
 To initiate a retirement in the Verra Registry: 

− Navigate to the Units tab and click on Manage Units.  
− Select Retirement. The registry redirects you to the retirement window, which 

displays all Units available for retirement. 

 

Note: The system displays the progress of the retirement at the top of the window. 

 

Select Units (Units available for retirement) 

− Select the Units to retire by clicking the checkbox next to Program.  
− The system highlights the selected Units and Users may select multiple Units as 

needed.  
− After completing the selection, select Next at the bottom of the page to proceed to 

Retirement Details. 
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Retirement Details (Retirement Quantity and Preferences) 

The system displays the selected Units in the window. For each batch of Units, enter the 
following details: 

− Retirement QTY: Enter a quantity that is less than or equal to the number of Units 
available in the batch. 

− Retirement Certificate: Use the toggle to indicate whether the system should 
generate a Retirement Certificate upon retirement. 

The system displays the total number of Units to be retired at the bottom of the page. After 
entering all required information, click Next at the bottom of the page to continue. 
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Select Beneficial Owner (Provide Beneficial Owner Details) 

− The Beneficial Owner is the individual or corporation claiming the ultimate 
Environmental Benefit(s) from the retirement of a unit. 

− Fill the Beneficial Owner, Retirement Reason, and Retirement Reason Details 
fields. Use the available toggles to indicate whether you want to make this 
information public.  

− Select the preferred language for the Retirement Certificate (English or Spanish). 
− Email notification is optional and may be added, if desired.  
− After entering all information, click Next to continue. 
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Summary (Review and Confirm Retirement) 

− A summary page appears and displays all information entered in the previous 
steps. 

− To update the retirement quantity or retirement preferences, select Edit next to 
Retirement Details. To update the beneficial owner information, select Edit next to 
Beneficial Owner Details. 

− You may also return to the previous screen and continue editing by clicking Back. 
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After reviewing all retirement details, click Confirm to complete the process. The system 
updates the status of the Units to Retired. You will receive an automatic email notification 
of the retirement immediately with the relevant details included. The Retirement Certificate 
will be sent in a follow-up email as part of a daily batch process. It can be downloaded in 
the system immediately using the steps in Section 12.4, Retirement Certificate Download. 

Note: Retirement is an irreversible process. Review all details carefully before confirming 
a retirement. In exceptional circumstances, the registry may allow retirement reversal, 
subject to approval by the Verra Registry Administration Team. 

12.4. Retirement Certificate Download 
To view retirement details and download the Retirement Certificate, follow the steps 
below: 

− Navigate to the Units tab, locate the retired Units, and double‑click the relevant 
entry. The registry opens the Unit Details window. 
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− In the Unit Details window, view information by scrolling down or by selecting the 
sections on the right side of the screen, including Units Info, Project Details, Site 
Details, Additional Certifications/Labels, Retirement, Documents, and Action Log. 

− The Retirement section displays the retirement details and the Retirement 
Certificate. To download the certificate, click the Download certificate link (in 
blue). 
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13. Buffers 
In the Buffer tab of the Verra Registry, Users can view the Buffer Units linked to projects 
held in the account, Buffer Unit information, and status. Users also have the option to 
export detailed Buffer data. Buffer management, including releases, cancellations, and 
holds, is conducted by the Verra Registry Administration Team. To request a Buffer 
release, please contact registry@verra.org. 
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14. Billing 
The Billing tab in the Verra Registry provides Users with comprehensive access to their 
account billing information, including detailed invoice records and billing activity reports. 

Within the Billing tab, there are three sub-tabs: Account Overview, Invoices, and 
Reports. Each sub-tab offers essential information and tools to help Users effectively 
manage their billing and account details. 

14.1.  Billing Overview 
14.1.1. Account Overview 
Under the Billing tab, you can find the Account Overview sub-tab. Within this tab, there 
are sections on balance details, subscription details, billing contacts, and Sub-Accounts. 

 

The Balance Details section shows the available balance, which is the available cash 
with the account that they can use for their future invoices. 

 

The Subscription Details section refers to the annual account maintenance information: 
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• Subscription Date: The date when the account was last approved.  
• Next Billing Date: The date when the account will be charged with the next 

account maintenance fee. 
• Payment Terms: The number of days the account holder has to pay an invoice. 

 

The Billing Contact section shows details that are directly linked from the Account 
details. If at any time you wish to change the Billing Contact details for your Account, you 
can request this change by contacting the Verra Registry Administration Team at 
registry@verra.org. 

 

Sub-Account information as related to subsidiaries is shown in the Sub-Account section, 
including the following details: Account Name, Account ID, Available Balance, 
Subscription Date, Next Billing Date, and Payment Terms. 

mailto:registry@verra.org
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14.1.2. Invoices 
To access invoices related to your Account and Subsidiary Sub-Accounts, click on the 
Billing tab and then click on the Invoices sub-tab. If you have any questions or concerns 
regarding your invoice, please reach out to the Verra Billing Team at billing@verra.org. 

 

All invoices will be displayed in the grid, which includes the following columns: 

- Invoice Date: The date the invoice was issued. 
- Invoice ID: A unique identifier assigned to each invoice. 
- Account Name: The name of the account associated with the invoice. 
- Account ID: The ID of the account related to the invoice. 
- Invoice Amount: The total amount billed on the invoice. 
- Amount Paid: The total amount received toward the invoice to date. 

mailto:billing@verra.org
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- Outstanding Balance: The unpaid portion of the invoice, calculated as Invoice 
Amount minus Amount Paid. 

- Due Date: The date by which the payment must be received. 
- Payment Received Date: The date the most recent payment was received. 
- Status: Indicates the status of the invoice, which can be: 

o Pending Payment: The invoice has been issued, and it is pending payment. 
o Partially Paid: A portion of the invoice has been paid, but the full amount is 

still outstanding. 
o Paid: The invoice has been fully paid. 
o Cancelled: The invoice has been cancelled. 
o Overdue: The payment due date has passed, and the invoice has not been 

fully paid. 
- Action: Invoice PDF file can be downloaded by clicking the Download icon in this 

column. 
 

 

14.1.3. Apply Balance to Invoices 
The Apply Balance to Invoices button allows the User to submit a request to the Verra 
Billing Team to allocate available balance toward invoices that are in the Pending 
Payment, Partially Paid, and Overdue status. 
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The button takes the customer to the first section of the process: the Select Invoices 
page. This section will show all invoices that have an outstanding balance and their 
current amount paid. The total number of pending invoices is displayed in the bottom left 
corner of the table. 

Select one or more invoices where you wish to apply the available cash and click on the 
Next button. 

 

The next section is Allocation Details. The available balance to allocate is displayed in 
the bottom right corner of the table. The User cannot allocate an amount greater than this 
available balance to their pending invoices.  

In the column Allocation Amount, fill in the amount to allocate to the selected pending 
invoice. Note that this amount should be equal to or lower than the outstanding balance of 
the respective invoice. As the User allocates the balance in each row during the process, 
the available balance at the bottom of the page will continue to be updated. Click Next to 
go to the last section. 
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The last section shows a summary of all the details selected and filled out in the previous 
sections. If any details need to be updated, click on the Edit button. If the details are 
correct, click on Confirm. 

 

An email will be sent to the Verra Billing Team for their review. The User will also receive 
an email with the summary of the allocation request. 
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 Click on Refresh to update the grid with the latest invoice updates.  

 

A pop-up window will appear, showing the number of invoices refreshed. Click on the OK 
button to close it.  

 

To download an Excel (.xlsx) report of all the invoicing information that appears in the 
table, click on the Export (All) button located in the top right corner of the screen. 

 

14.1.4. Reports 
Credit Notes 

Under the Billing tab, there is the Reports sub-tab. This sub-tab is divided into two tabs, 
Credit Notes and Reserved Balance. 

The Credit Notes report will reflect any Credit Notes that have been issued by the Verra 
Billing Team to the account. 
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Reserved Balance 

In the Reserved Balance report, Users can view their existing prepayment balances for 
their projects (i.e., balances that were previously paid while requesting verification 
approval of the projects), as applicable. The report also includes the related credit invoices 
(which increase the Reserved Balance/credit prepayments) and debit invoices (which 
decrease the Reserved Balance through usage). 
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15. Appendix 1 
Note: All fields marked with (*) are mandatory, and the project cannot be submitted unless 
these fields are filled. 

Program Fields 

Verified Carbon 
Standard (VCS 
Projects) 

Project Details: 

Program * – VCS Program is auto-selected. Users can select other 
programs if they apply: 

  Verified Carbon Standard 
� Climate, Community & Biodiversity Standards 
� Sustainable Development Verified Impact Standard 
� Plastic Waste Reduction Standard 

Account ID – Auto-populated after selecting Account Name 

Account Name * 

Project Name * 

Project Description * 

Proponents * – Allows multiple selections 

Authorized Representative Organization Name 

Estimated Project Start Date * 

Website 

ProjectHub URL – Auto-populated  

ProjectHub Additional Details – Auto-populated 

VCS Specific Project Details: 

Project Registration Date – Auto-populated when the project is 
registered 

Registered or Previously Registered under Other GHG Program? – If 
toggle is on, the following two extra fields will appear: 

• Other GHG Program Name * 
• Other GHG Program ID * 
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Program Fields 

Sectoral Scope * – Allows multiple selections. Please note that if 
Agriculture, Forestry, and Other Land Use is selected as one of 
the options, the following additional field will appear: 

• AFOLU Activities * – Allows multiple selections 

Methodology * – Allows multiple selections 

Project Size * 

Estimated Average Annual Emission Reductions and Carbon Dioxide 
Removals * 

Project Associated with JNR Framework 

Sustainable Development Contributions – Allows multiple selections 

Validator ** – This field is only applicable when submitting for Pipeline 
Listing -Under Validation 

Crediting Period Start Date * 

Crediting Period Type * 

Crediting Period Duration Start Date – Auto-populated after selecting 
crediting period duration start 

Crediting Period Duration End Date – Auto-populated after selecting 
crediting period type 

Crediting Period Term – Auto-populated 

Crediting Period History – Auto-populated 

Public Comment Period URL – Auto-populated 

Additional Details: 

Additional Certifications/Labels – Allows multiple selections 

Site Details 

Region * 

Country * 
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Program Fields 

State/Province * 

City * 

Latitude * 

Longitude * 

Acres/Hectares * – Allows selecting Acres or Hectares 

Jurisdictional 
and Nested 
REDD+ (JNR 
Projects) 

Program Details: 

Program * – JNR Framework is auto-selected 

 Jurisdictional and Nested REDD+ Framework 

Account ID – Auto-populated when selecting Account Name 

Account Name * 

Program Name * 

Program Description * 

Proponents * – Allows multiple selections 

Authorized Representative Organization Name 

Program Start Date * 

Website 

ProjectHub URL – Auto-populated  

ProjectHub Additional Details – Auto-populated 

JNR Specific Program Details: 

Program Registration Date – Auto-populated when the program is 
registered 

Sectoral Scope * 

Scenario * 

• If Scenario 1 is selected: 
o Jurisdictional Status * 
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Program Fields 

o Validator * – This field is applicable when submitting for 
Pipeline Listing – Under Validation 

 

• If Scenario 2 is selected: 
o Methodology * – Allows multiple selections 
o Program Size * 
o Estimated Average Annual Emission Reductions and 

Carbon Dioxide Removals * 
o Jurisdictional Status * 
o Validator ** – This field is applicable when submitting for 

Pipeline Listing – Under Validation 
o Crediting Period Start Date * 
o Crediting Period * 
o Crediting Period Duration Start Date 
o Crediting Period Duration End Date 
o Public Comment Period URL – Auto-populated 

 

• If Scenario 3 is selected: 
o Program Size * 
o Estimated Average Annual Emission Reductions and 

Carbon Dioxide Removals * 
o Jurisdictional Status * 
o Validator ** – This field is applicable when submitting for 

Pipeline Listing – Under Validation 
o Crediting Period Start Date * 
o Crediting Period * 
o Crediting Period Duration Start Date 
o Crediting Period Duration End Date 
o Public Comment Period URL – Auto-populated 

Additional Details: 

Additional Certifications/Labels – Allows multiple selections 

Site Details: 

Region * 

Country * 

State/Province * 
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Program Fields 

City * 

Latitude * 

Longitude * 

Acres/Hectares * – Allows selecting Acres or Hectares 

Climate, 
Community & 
Biodiversity 
Standards 
(CCBS 
Projects) 

Project Details 

Program * – CCBS Program is auto selected. Users can select other 
programs if they apply: 

� Verified Carbon Standard 
 Climate, Community & Biodiversity Standards 
� Sustainable Development Verified Impact Standard 
� Plastic Waste Reduction Standard 

Account ID – Auto-populated when selecting Account Name 

Account Name * 

Project Name * 

Project Description * 

Proponents * – Allows multiple selections 

Authorized Representative Organization Name 

Estimated Project Start Date * 

Website 

ProjectHub URL – Auto-populated  

ProjectHub Additional Details – Auto-populated 

CCBS Specific Project Details: 

Project Type * 

Distinctions * – Allows multiple selections 

CCBS Standard * 
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Program Fields 

Validator * 

Public Comment Period URL – Auto-populated 

Site Details 

Region * 

Country * 

State/Province * 

City * 

Latitude * 

Longitude * 

Acres/Hectares * – Allows selecting Acres or Hectares 

Sustainable 
Development 
Verified Impact 
Standard (SD 
VISta Projects) 

Project Details: 

Program * – SD VISta Program is auto-selected. Users can select 
other programs if they apply: 

� Verified Carbon Standard 
� Climate, Community & Biodiversity Standards 
 Sustainable Development Verified Impact Standard 
� Plastic Waste Reduction Standard 

Account ID – Auto-populated when selecting Account Name 

Account Name * 

Project Name * 

Project Description * 

Proponents * – Allows multiple selections 

Authorized Representative Organization Name 

Estimated Project Start Date * 

Website 
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Program Fields 

ProjectHub URL – Auto-populated  

ProjectHub Additional Details – Auto-populated 

SD VISta Specific Project Details: 

Methodology * 

Project Type * 

Sustainable Development Contributions * 

Validator * 

Public Comment Period URL – Auto-populated 

Site Details: 

Region * 

Country * 

State/Province * 

City * 

Latitude * 

Longitude * 

Acres/Hectares * – Allows selecting Acres or Hectares 

Plastic Waste 
Reduction 
Standard 
(PWRS 
Projects) 

Project Details: 

Program * – PWRS Program is auto selected. Users can select other 
programs if they apply: 

� Verified Carbon Standard 
� Climate, Community & Biodiversity Standards 
� Sustainable Development Verified Impact Standard 
 Plastic Waste Reduction Standard 

Account ID – Auto-populated when selecting Account Name 

Account Name * 
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Program Fields 

Project Name * 

Project Description * 

Proponents * – Allows multiple selections 

Authorized Representative Organization Name 

Estimated Project Start Date * 

Website 

ProjectHub URL – Auto-populated  

ProjectHub Additional Details – Auto-populated 

PWRS Specific Project Details: 

Program Registration Date – Auto-populated when the program is 
registered 

Project Type * – Allows multiple selections 

Methodology – Auto-populated based on project type selection 

Average Amount of Plastic Waste Collected/Recycled * 

Validator * 

Material Type * 

End-of-Life-Selection * 

Crediting Period Start Date * 

Crediting Period Type * 

Crediting Period Duration Start Date – Auto-populated 

Crediting Period Duration End Date – Auto-populated 

Crediting Period Term – Auto-populated 

Crediting Period History – Auto-populated 

Public Comment Period URL – Auto-populated 
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Program Fields 

Additional Details: 

Additional Certifications/Labels – Allows multiple selections 

Site Details 

Region * 

Country * 

State/Province * 

City * 

Latitude * 

Longitude * 

Scope 3 
Standard (S3S 
Interventions) 

Project Details: 

Program * – S3S Program is auto-selected.  

 Scope 3 Standard 

Account ID – Auto-populated when selecting Account Name 

Account Name * 

Intervention Name * 

Intervention Description * 

Proponents * – Allows multiple selections 

Estimated Intervention Start Date * 

Website 

ProjectHub URL – Auto-populated  

ProjectHub Additional Details – Auto-populated 

S3S Specific Intervention Details: 

Co-registered in the VCS Program? * – If toggle is on, the following 
two extra fields will appear: 
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Program Fields 

• Corresponding VCS Project ID * 
• Date of Inactivity in VCS Program * 

Sectoral Scope * – Allows multiple selections. Please note that if 
Agriculture, Forestry, and Other Land Use is selected as one of 
the options, the following additional field will appear: 

• AFOLU Activities * – Allows multiple selections 

Methodology * – Allows multiple selections 

Intervention Size *  

Estimated Average Annual Emission Reductions * 

Estimated Average Annual Carbon Dioxide Removals * 

Validator * 

Issuing Period Start Date * 

Issuing Period Type * – Auto-populated (5 years) 

Issuing Period Duration Start Date – Auto-populated 

Issuing Period Duration End Date – Auto-populated 

Issuing Period Term – Auto-populated 

Issuing Period History – Auto-populated 

Public Comment Period URL – Auto-populated 

Site Details 

Region *  

Country * 

State/Province * 

City * 

Latitude * 

Longitude 
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Program Fields 

Acres/Hectares * – Allows selecting Acres or Hectares 
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